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AVOID THE CONFLICT ESCALATOR! 
When Rachel saw that she conceived no children for Jacob, she envied her sister, and said to Jacob, “Give me 

children, or else I will die.”  Then Jacob became furious with Rachel … Genesis 30:1-2a 

 
Disagreements and conflicts are inevitable in human relationships.  They are for sure to be expected in 

intimate relationships like marriage.  Even the best marriages experience irritations and quarrels.  The 

existence of conflict in our marriage does not necessarily mean that love has left.  However, research indicates 

that when there is conflict in marriage, couples who have happy and long lasting marriages avoid destructive 

hostility and make positive use of their conflict.   
 

One way they do that is by avoiding the conflict escalator.  In Magnificent Marriage, Dr. Donnie Hilliard used 

the Levels of Marital Conflict Model to identify five levels of conflict. 

 Level 1 – Problems to solve - Successful couples keep their conflict at this level.  The focus is on 

solving the problem in a win-win manner.  There is hope at this level because the couples are confident 

they can solve the problem. 

 Level 2 – Disagreements – At this level the focus of the disagreement shifts from a problem to solve to 

their actual relationship.  Trust is lowered and each spouse becomes defensive in their communication. 

 Level 3 – Contest – The objective at this level becomes to win.  Hope is almost gone.  The frustration 

level increases.  The wife and the husband each develop an attitude of “I’d better look out for me.”  

Accusations and blaming dominate the marriage. 

 Level 4 – Fight or Flight – The major objective now is to hurt the other person.  The problem has been 

forgotten.  There is alienation and antagonism. 

 Level 5 – War – At this level, the objective is to destroy the other person.  The thought here is lose-

lose.  There is no hope for the conflict being resolved. 
 

There are many positive constructive ways to manage conflict in marriage.  Constructive conflict resolution 

involves sharing facts regarding the situation rather than pointing fingers and blaming each other.  The result of 

constructive conflict resolution can be an increase in trust and intimacy in the marriage.  We will investigate 

these ways in another article at a later date. 
 

Most fairy tales end with “And they lived happily ever after.”  If we want our marriage to have this fairy tale 

ending we must handle conflicts constructively and exit the conflict escalator quickly. 
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